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Dear James 

COVID 19 – Homelessness 

Thank you for your letter dated 14 September regarding the impact of non-payment of rent on social 
landlords. 

The ongoing coronavirus crisis has led to significant changes for our sector due to its impact on the 
economy and society as a whole. And the impact is only starting to become apparent with effects 
expected to be with us for years to come. 

Our sector is doing all it can to support tenants during the crisis, while also having one eye to the 
future, as we will play an important role in the economic and social recovery of the country. 

In this context, SFHA and our members remain very concerned about the impact of longer notice 
periods for people in arrears. 

The impact will be significant for those individuals who are building up levels of personal debt which 
they may never be able to repay.  It will affect other tenants if a shortfall in rental income leads to 
rents having to be increased; it may lead to communities having less income for investment; and 
could see housing associations, as a consequence, requiring additional government support in order 
to continue delivering affordable homes and services. In addition, for the individuals themselves, it 
could have a hugely negative effect on their financial and mental stability for life, with long-term debt, 
poor credit ratings and on-going stress and anxiety.  

The social housing sector provides a range of support services to help tenants to maintain their 
tenancy, including tenancy sustainment work, welfare benefits and financial inclusion advice, and 
mediation interventions.  Housing associations are here to help their tenants and provide essential 
services particularly during this period and will reach an agreement for rent payment with any tenant 
who is struggling and makes contact with their landlord.  Social landlords only ever seek to repossess 
a property as a very last resort and must prove to the sheriff court that it is reasonable to do so.  Even 
when a decree is granted, an eviction can be avoided if an agreement is reached with the tenant. 



SFHA is collecting data quarterly on the impact of COVID-19 from our members to allow us to identify 
and track trends in the months ahead.  The attached report is the second in our series and compares 
data from the April-June period to our initial pre-COVID January to March 2020 period, using data 
collected by SFHA, the Scottish Housing Regulator, and HouseMark. 

The report shows rent arrears up overall and individual arrears rising, as well as increases in void 
loss, and the number of emergency repairs rising (likely due to tenants spending more time in their 
homes).  

I hope that you find this information helpful.  We are happy to share future quarterly reports which 
will track changes over the coming months with the Committee, or to provide further evidence as 
required. 

, Yours sincerely 

Sally Thomas 
Chief Executive 
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