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The Super Listener was designed by children and young people with experience of domestic abuse, as
part of Power Up/Power Down, a participatory project exploring how to improve court ordered contact
processes for children. The children who took part felt that it was important that all adults working with
children know what makes a Super Listener. Power Up/Power Down was a partnership project between
Scottish Women’s Aid and the Children and Young People’s Commissioner for Scotland.
http://bit.ly/Poweruppowerdown

Scottish Women’s Aid (SWA) is the lead organisation in Scotland working to
eradicate domestic abuse. Our network of 36 Women’s Aid specialist services
include advocacy services for children and young people (CYP) experiencing
domestic abuse. We wish to remind the committee that domestic abuse is reported
in the majority of S.11 cases.1
We believe that it is of pivotal importance for CYP to be able to share their views on
the matters that affect them, and we welcome provisions made in the Children
(Scotland) Act 2020 to enable this. The provision regarding child advocacy services
is particularly welcome, as this is something that CYP, particularly those who have
experienced domestic abuse, have consistently highlighted the need for.2
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As outlined in the petition, the Children (Scotland) Act 2020 introduced regulation of
a number of professionals including child welfare reporters, which is likely to include,
amongst other elements, training requirements on domestic abuse and coercive
control.3 We welcome discussions on whether similar regulatory mechanisms could
apply to child advocacy services. CYP deserve to be represented by ‘Super
Listeners’ (image above),4 who understand their roles and responsibilities, who are
skilled in listening and relaying information, and who put the child first. We believe
the content of this petition attacks several fundamental principles of the advocacy
CYP are seeking.
The petition states, ‘We believe child advocacy services approach their work from
inherently prejudiced assumptions’. We believe this is a fundamental
misunderstanding of what child advocacy services do, which is representing the
views of the child. Facilitating children’s meaningful participation may result in views
being relayed that are difficult or surprising for other parties to hear. This does not
mean that these views are a result of organisational involvement. UK research
indicates that children usually have very well thought out reasons for objecting to
contact.5 CYP may understandably have fears in disclosing these reasons,
particularly in domestic abuse cases, and they have been clear that having a trusting
relationship with a support/advocacy worker helps.6 We agree with the Scottish
Government that having multiple advocacy workers is not in the child’s best
interests7; if a child is already accessing an advocacy service, we believe they
should be permitted to choose this worker as their advocate, rather than be assigned
one.
We also feel this statement undermines the professionalism of many workers and
organisations undertaking this work. Women’s Aid workers operate to and are
regulated by the Care Inspectorate’s National Care Standards, the SSSC Codes of
Practice for Employers of Social Service Workers, the Women’s Aid National Service
Standards, the requirements of OSCR, the Protecting Vulnerable Groups (PVG)
scheme and other relevant legislation depending on services provided.
The petition states ‘Child advocacy services refuse to communicate with the affected
parent to set out what the allegations are’. In cases involving domestic abuse, we
know confidentiality is particularly important to CYP: in their work on the Children
(Scotland) Act, Yello!, an expert group of young survivors said, ‘Children’s views
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shouldn’t be shared with anyone the child doesn’t want to see them. A child’s right to
privacy is more important than the adult’s need to know what is going on.’8
The petition states that child advocacy services ‘may facilitate manipulation of one
parent against the other. At worst they may be complicit in coercive control as set out
in the Domestic Abuse (Scotland) Act 2018’. SWA is Scotland’s national domestic
abuse charity; thousands of women, children and young people use our services
every day. There is no evidence that our services, or indeed those provided by sister
organisations such as Children 1st, are complicit in coercive control. Far greater risk
is posed to survivors by unsafe contact arrangements made when children’s views
are disregarded,9 and abusers use false allegations of what is oft labelled ‘parental
alienation’. Allegations of parental alienation threaten children’s participation rights,10
silence their accounts of domestic abuse, and re-traumatise survivors.11 We wish to
remind the committee that ‘parental alienation syndrome’ has been removed from
the International Classification of Diseases 11th Revision,12 due to concerns raised to
the World Health Organisation by 352 international experts and organisations.13
The Children (Scotland) Act implements an advocacy provision to strengthen
children’s participation, a measure which CYP have long asked for. To attack
advocacy services based on unfounded mistrust of professionals, disregarding the
experiences of CYP, is one step forward and two steps back for implementing
children’s participation rights.
In conclusion, we welcome discussion on the regulation of child advocacy services to
ensure they are the best they can be for CYP in Scotland: a discussion that seeks to
implement children’s participation rights, not curtail them.
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