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RURAL ECONOMY AND CONNECTIVITY COMMITTEE  

TRANSPORT (SCOTLAND) BILL 

SUBMISSION FROM ABELLIO SCOTRAIL 

 
Introduction 
Abellio ScotRail hold the franchise to deliver rail services across Scotland. The 
£475million investment we are making, including in new and upgraded trains, is 
helping to build the best railway Scotland has ever had. Abellio ScotRail is also 
investing in upgraded stations, more ticket machines, and improved Smart 
technology. Taken together, this investment is delivering more seats, faster 
journeys, and better services for our customers. 
 

We welcome the opportunity to consider and respond to the Rural Economy and 
Connectivity Committee’s consideration of the Transport (Scotland) Bill (the Bill) 
and in particular, Part Three on ticketing arrangements and schemes. We have 
the following background and comments to put forward for consideration. 
 
Background 
The ScotRail franchise let by Scottish Ministers, and the respective franchise 
agreement, includes several smart ticketing requirements which are binding on 
Abellio ScotRail. These include: 

• The majority of ticket types were made available on Smart by 2017. All ticket 
types will be available on smart by 2019, including some multi-modal tickets. 
Additional benefits for ScotRail Smartcard season ticket holders include 
discounted season rail tickets purchased online. 

 

• Abellio ScotRail has committed to achieving 60% of passenger 
journeys via Smartcard by April 2019 and 65% by April 2021. 

 

Smart ticketing offers customers a variety of ways to buy and access their rail travel 
tickets. Our aim is to help to deliver Transport Scotland’s long-term vision that all 
journeys on Scotland’s bus, rail, ferry, subway and tram networks can be accessed 
using some form of smart ticketing or payment. 

We are committed to enhancing multi-modal connectivity by developing integrated 
ticketing in Scotland and have taken an innovative approach to Smart ticketing 
making the entire door-to-door journey easier. 

 
In order to provide increased ticketing opportunities and decrease congestion at 
stations, Abellio ScotRail has made significant technology developments in 
ticketing, including: 

• Delivery of the first ITSO on Mobile solution in the UK rail network, which will 
allow customers to buy, download, and use smart tickets on Android at all our 
locations; 

• Enabling all ticket office windows to allow the sale of Smart products; 
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• Gate and validator improvements to improve Smart ticket acceptance; 
 

• Currently reviewing on-board technology to make selling and checking of 
Smart tickets easier; 

• Planned delivery of new self-service ticketing machine changes to speed 
up the purchase of Smart tickets; 

• A new campaign to actively encourage users to move to Smart technology; 

 
ScotRail has taken an active role in the delivery of interoperability to provide smart 
media products, also for use on buses. We are currently working closely with 
Transport Scotland and a wide range of bus operators to deliver smart interoperable 
ticketing. 
 

This builds on work already delivered to date where customers can load our smart 
products to Strathclyde Partnership for Transport (SPT) photo & non-photo 
smartcards, and Transport Scotland commercial non-photo smartcards. Both SPT 
and operators using Transport Scotland commercial cards can accept ScotRail 
smartcards on their modes of transport also. 
 

We have made significant progress to join-up multi-model travel using ITSO 
products. For example, PlusBus has been enabled on all Scheidt & Bachmann ticket 
vending machines (TVMs) and is now accepted by Stagecoach on all support areas 
across Scotland. This will enable customers to purchase a ScotRail rail ticket and a 
PlusBus ticket, with both products loaded to the customer’s ScotRail Smartcard. This 
enables seamless travel between both modes. This is also in place with FirstGroup 
in Aberdeen and we are working with McGill’s Buses and National Express Dundee 
to introduce similar interoperability. 

 
Response – Part 3 (ticketing arrangements and schemes) 
While rail is not directly affected by the legislative changes proposed in the Bill, we 
welcome the ambition to extend the arrangements and schemes to include certain 
connecting rail and ferry services. We would hope that this would encourage other 
modes of transport to participate in multi-modal schemes involving rail. 

We also welcome the power to set a national technological standard for the 
implementation and operation of smart ticketing arrangements. As the Committee 
may be aware, we are implementing the ITSO standard. Given our current work, we 
would be keen to engage and provide our insight into defining the standard. We 
welcome the aim that this should facilitate greater interoperability and will help make 
smart ticketing more consistent and attractive. 

As we’ve described above, we are working with some bus operators to achieve multi-
modal smart travel. We would anticipate that a set technological standard would 
enable further multi-model travel with other operators and deliver on the vision that all 
journeys on Scotland’s bus, rail, ferry, subway and tram networks can be accessed 
using some form of smart ticketing or payment. 
We would also be willing to contribute to the proposed Advisory Board when 
appropriate. 
 
Conclusion 
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We hope this helps with the committee’s consideration of the Bill. We would be 
happy to provide further input should the committee require us to do so. 


