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TRANSPORT (SCOTLAND) BILL  

SUBMISSION FROM LOCHARDIL AND DRUMMOND COMMUNITY COUNCIL 

Submission on parking on pavements and buses 

As a Community Council covering part of Inverness, we are well aware of the impact that 

parking, traffic and bus services have on our residents. In particular pavement parking and 

bus services have come up regularly in our meetings during the last two years. The new 

Transport Bill potentially could have a positive impact on some of these issues. We have 

the following comments to make: 

Pavement Parking –We are supportive of the proposal to make illegal pavement parking. 

This is a regular problem in some streets within our area where vehicles mount the kerbs. 

Although drivers may intend to let other vehicles pass, the effect is to block the pavements 

for pedestrians. This increases the risks for pedestrians that are forced to use the road and 

obstructs wheelchair users, visually impaired, and parents with push chairs. A change in 

legislation will help educate and reinforce the message against this practice, as well as 

providing a tool to deal with those recurrent offenders. 

Bus Services - It is not completely clear how the new changes will help address some of 

the difficulties in covering ‘less financially viable’ routes.  We understand that the new Bill 

will allow local authorities to run their own bus franchises, this could be a good move but 

with the current resource constrains on local authorities it is unclear where the funding 

would come from. During the last two years we have experienced a period of uncertainty 

with our local bus routes run by Stagecoach (routes 6 and 7) with several changes and final 

withdrawal at very short notice. From our experience it is very easy for a bus operator to 

make significant changes at short notice and there is very limited notice to withdraw 

services - which can have a very detrimental effect on those depending on the bus.   The 

Traffic Commissioner will approve these changes but has no role to consider customer 

impact; unless this is addressed it is difficult to see the interests of bus users being 

recognised. 

We acknowledge that bus use has gone down, however those that use the bus are strongly 

dependent on it and some don’t have other transport means so buses provided an 

essential service. In our case D&E have stepped in to cover the gap left by Stagecoach 

and although the service is less frequent, the routes and timing are designed with the needs 

of users in mind (i.e. getting people in time for work or the morning trains etc.) and bus use 

is improving. 

Integration of Bus Services – For buses to provide a better service and increase their use 

there is a need to look at customer needs. In Inverness we have different companies 

operating, bus users may end up having to pay more than one fare for a single trip. It would 

be desirable to see in the Bill a requirement that either requires or enables local authorities 
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to require bus companies to co-operate over through fares on journeys which involve more 

than one company, such as where there is a definite passenger/community interest in this 

e.g. access to the local hospital.   

Another aspect where better integration would be desirable is in the bus route information. 

The traveline app provides comprehensive information but as it is a UK based app it brings 

too many names, ideally an app that is based at Scottish or more local level would be 

easier to use. 

Finally funding will also be important to help deliver a good bus service. In terms of public 

funding we recognise that the concessionary fares are important to make some routes 

viable but this may not be sufficient to maintain some non-viable routes. Other issues that 

have been raised at our meetings as worthwhile of support are a night circular bus service 

to collect students and electric buses.  

 

 

 

  


