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Mr Edward Mountain MSP 
Convener 
Rural Economy and Connectivity Committee 
The Scottish Parliament 
EH99 1SP 
 
BY EMAIL 
rec.committee@parliament.scot  

 

___ 
 
Our ref: A19619089 
 

13 December 2017 
 
Dear Edward 
 
Thank you very much for your email of  28 November 2017 requesting  further information 
following my appearance before your committee on 22 November. 
 
I attach a note on these issues and hope this is helpful. 
 
I am copying this letter to Keith Brown, Cabinet Secretary for Economy, Jobs and Fair Work 
and Fergus Ewing, Cabinet Secretary for Rural Economy and Connectivity.   
 
 

 
 

 
 
HUMZA YOUSAF 

mailto:rec.committee@parliament.scot
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TRANSPORT UPDATE NOTE FOR REC COMMITTEE 
 

 Rhoda Grant asked how many months, over the duration of the contract, has 
Abellio Scotrail met its contractual obligations? (See Column 10 of the Official 
Report) 

The Franchise Agreement specifies the PPM benchmarks based on a Moving Annual 
Average (MAA) target.  Since the franchise commenced in April 2015, ScotRail has 
been below the Performance Improvement Plan trigger level for 10 periods. 
 

 John Finnie raised a query about the Scotrail complaints system and 
inconsistencies in the information supplied to customers. (See Column 11 of 
the official report) 

ScotRail Shared Services Team recently discovered an issue with the online 
complaints forms not being received as they should. This has created a backlog of 
over 4000 cases and each and every customer was sent an acknowledgement 
advising them of the issue and asking if they could re-submit their complaints online. 
Crucially, this does not mean 4000 complaints  have been lost. People use the form 
for a whole variety of reasons. E.g. Service queries, questions about on-going cases 
etc. There has been a 15% response rate to the email and  those responses are 
being dealt with quickly. 
 
ScotRail advise that the issue is now resolved 

 The Convener asked for information about how much is in the SQUIRE fund 
currently and a list of suggested uses for the SQUIRE fund made by Scotrail in 
the past 6 months (See Column 13 of the official report) 

As of 22 November 2017 penalties deposited into the SQUIRE investment fund are 
£5.92m. After deductions for completed and in progress projects the current fund 
stands at £2.94m.    

 This accounts for the completion of projects: 
 

o Leuchars station - refurbishment.  
o Help points – Renewal of Help Point facilities throughout the network  
o Tweedbank – Installation of toilet pod.  
o CIS departure countdown screens –fitted at Glasgow Queen St and 

Glasgow Central as a pilot which if successful could be expanded to other 
stations. 

 
Other projects - such as Shelter roof panels renewals, use of the fund to support  the 
Fares initiative announced December 2016, Supply 250 body cameras and 
associated infrastructure for use by on-train staff, Class 156 - Wheelchair space 
improvements and Hull Class 170 (removal of the galley are to provide an additional 
14 seats) -  are currently being progressed. 

 
ScotRail is also developing a pipeline approach to further projects which will be 
submitted for consideration when development work is completed. 
 
 

 

http://www.parliament.scot/parliamentarybusiness/report.aspx?r=11229&mode=pdf
http://www.parliament.scot/parliamentarybusiness/report.aspx?r=11229&mode=pdf
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 Richard Lyle asked for information about what is charged for ferry cabins in 
Orkney, in comparison to the Caledonian sleeper (See Column 23 of the official 
report) 

 
NorthLink Ferries charge for cabins 
 

1. Cabins are available on all Northern Isles Ferry Services.  However, only some 

services, as set out below, are overnight transits: 

 Aberdeen – Lerwick,  

 Lerwick – Aberdeen,  

 Kirkwall – Lerwick (northbound), and; 

 Kirkwall – Aberdeen (southbound) 

 
2. A range of accommodation types and rates are available to suit different types of 

customers, including inner and outer berths, cabin sharing, executive cabins, sleeping pods 

and reclining chairs.  

 
3. Cabin charges vary by season.  In 2018, Low Season runs from 7 January - 23 March 

and 1 November - 17 December.  Mid Season runs from 24 March - 14 June, 1 September - 

31 October and 18 December - 6 January.  Peak Season runs from 15 June to 31 August 

 
4. Cabin fares are charged separately from passenger fares.  There are generally no 

discounts available on cabin fares.  Qualifying islanders do, however, receive 4 free journeys 

to the mainland each year, including a free berth on overnight services, under the National 

Concessionary Travel Scheme. 

 
5. The below tables provide the 2018 accommodation fares for each route. 

 
Aberdeen – Lerwick, Aberdeen – Kirkwall and Kirkwall – Lerwick  
 

Accommodation Low Season Mid Season  Peak Season 

Premium Outer 2 berth £103.00 £131.00 £143.00 

Executive Cabins £103.00 £131.00 £143.00 

Outer 2 berth £75.00 £103.00 £114.00 

4 berth with TV £82.00 £110.00 £122.00 

Inner 4 berth £72.00 £100.00 £112.00 

Outer 4 berth n/a n/a n/a 

Inner 2 berth £58.00 £72.00 £86.00 

Daytime Cabins n/a n/a n/a 

Bed in shared inner 4 £24.30 £34.50 £37.50 

Bed in shared outer 2 £37.50 £52.00 £58.00 

Bed in shared outer 4 n/a n/a n/a 

Bed in shared inner 2 n/a n/a n/a 

Sleeping Pods £18.00 £18.00 £18.00 

Reclining Seats £3.50 £3.50 £3.50 
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Scrabster – Stromness 
 

Accommodation Low Season Mid Season Peak-Season 

Premium Outer 2 berth £66.00 £66.00 £66.00 

Executive Cabins n/a n/a n/a 

Outer 2 berth £49.50 £49.50 £58.00 

4 berth with TV n/a n/a n/a 

Inner 4 berth n/a n/a n/a 

Outer 4 berth £49.50 £49.50 £58.00 

Inner 2 berth £38.00 £38.00 £43.00 

Daytime Cabins £29.00 £29.00 £29.00 

Bed in shared inner 4 n/a n/a n/a 

Bed in shared outer 2 £24.75 £24.75 £29.00 

Bed in shared outer 4 £24.75 £24.75 £29.00 

Bed in shared inner 2 £19.00 £19.00 £21.50 

Sleeping Pods n/a n/a n/a 

Reclining Seats n/a n/a n/a 

 
 
Caledonian Sleeper berth fares 
 
Fares for the Caledonian Sleeper are currently charged on a “per person” rather than 
“per cabin” basis.  “Fares baskets” are used whereby a certain number of tickets will 
be sold at one price and, once these are sold, the next price up will be charged. 
 
Currently a Caledonian Sleeper guest travelling alone and wishing to secure a cabin 
to himself will pay a minimum of £140 (one way) on the “Lowlander” (London to/from 
Glasgow and Edinburgh).  He could pay as little as £80 for a bed but would run the 
risk of having to share the cabin with a stranger.  Both of these fares are “fixed” (non-
refundable) fares. 
 
The maximum a couple could end up paying for a twin berth on the “Highlander” 
(London to/from Aberdeen, Inverness and Fort William) on a peak date would be 
£400.  This would be a “flexible” (refundable up to 12 noon two days before departure) 
fare. 
 
Once the new trains are in service (currently estimated to enter service in phases 
between September 2018 and early 2019), Caledonian Sleeper will be moving to 
charging on a “per room” basis.  The new trains will include en-suite cabins and a 
number of cabins with a double-bed and an en-suite. 
 
The minimum fare that will be charged on the new trains will be £140 (fixed fare) for 
single occupancy of a “classic” or “non-suite” berth on a Lowlander service. 
The maximum that will be charged will be £685 (flexible fare) for a double bed with an 
en-suite on a Highlander service. 
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Note that up to two pets can travel in a cabin for a supplement of £30.  Bicycles are 
carried for free. 

 

 List of EGIP future milestones 

 
December 2017 – introduction of first electric services using existing Class 380 trains 
(subject to obtaining the necessary approvals from the Office of Rail and Road). 
December 2018 – introduction of 8 car trains and a fastest journey time of 42 minutes 
between Edinburgh and Glasgow. 
December 2019 – additional platform extensions completed capable of accommodating 8 
car trains. 
Spring 2020 – Queen Street station concourse and frontage completed. 

 
 

 Freight cost on Northern Isles ferry services in the context of the ferry fares 
review 

 
Following a commitment in the Ferries Plan 2013-2022, Transport Scotland, under the 
guidance of a Working Group of key stakeholders, is currently conducting a comprehensive 
review of ferry freight fares.   
 
A preferred option for setting freight fares has been agreed by the Working Group.  I have 
requested further analysis to look at the impacts of freight fare changes in more detail to fully 
understand the effect on individual fares, hauliers and sectors. 
 
The review has proven to be complex and has raised a number of technical and legal issues 
that require further investigation.  We have always been clear that there is no definitive 
commitment on timing.  I will of course provide more information on our plans and timescales 
as soon as possible. 
 

 

 NTS key milestones 

 
Key milestones in the lead up to the publication include: 
 

 draft vision and strategic outcomes being developed this year, 

 analysis and publication of the responses to the call for evidence also this year 

 working groups continuing to meet to May/June 2018 to develop policy options 
informed by the evidence base which will help in deliveringthe vision and outcomes 

 Collating and appraisal of policy options to form a cohesive transport strategy for 
Scotland during latter part of 2018 to enable consultation on a draft strategy during 
early 2019 

 Publication in summer 2019.  

 Collaborative working and stakeholder engagement throughout including the 
informing of  the SEA. 

 


