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21 December 2020  
 
Dear Convener, 
 
Financial assistance extended for rail services and fares deferred   
 

I am writing to update the committee on the further action taken by the Scottish Government, 
in order to deal with the ongoing impacts of the pandemic. 

 
With the necessary travel restrictions in place we continue to see a significant change in 
public transport use across Scotland with passenger numbers remaining significantly below 
pre-Covid levels. 

 
The Emergency Measures Agreements (EMAs) which were put in place in September, 
temporarily varying both franchise agreements in order to secure the financial sustainability 
of the franchises and the continued provision of services during the outbreak, are due to 

expire on 10 January 2021. 
 
Following discussions with Abellio ScotRail and Serco Caledonian Sleeper we plan to extend 
the EMAs currently in place for both franchises. They will be extended until the 31 March 

2021 with an estimated resource expenditure of £108 million. This will ensure rail services 
continue through this period and will provide stability for employees, passengers and 
suppliers at a time of unprecedented uncertainty.  
 

The EMAs are necessary to secure the continued sustainability of Scotland’s rail services 
during the Covid-19 outbreak and support the Scottish Government Transport Transition 
Plan.   
 

The Scottish Government is also committed to ensuring that rail fares are affordable for 
passengers and taxpayers across Scotland. We have taken action to keep fares down and 
ScotRail fare are still on average, 20% cheaper than those across the rest of GB. 
 

http://www.lobbying.scot/
mailto:rec.committee@parliament.scot


Scottish Ministers, special advisers and the Permanent Secretary are covered 

by the terms of the Lobbying (Scotland) Act 2016.  See 

www.lobbying.scot 
 
St Andrew’s House, Regent Road, Edinburgh  EH1 3DG 

www.gov.scot 


  

 

We have considered the situation and I believe any move to freeze fares would be an 

additional financial burden to the taxpayer at an already challenging time.  
 
On balance, therefore we plan to defer the implementation of the annual inflation-related 
fares increase of Scottish fares until 1 March 2021. This will see off-peak fares increasing by 
0.6% and peak fares increase by 1.6%. This is a lower average increase than being applied 

in England. 
 

Transport Scotland officials will continue to work with the rail industry and the UK 

Government during the coming months to understand the ongoing impact of the Covid 19 
outbreak and the contractual arrangements required after the 31st March 2021. 
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