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RURAL ECONOMY AND CONNECTIVITY COMMITTEE 

TRANSPORT (SCOTLAND) BILL  

SUBMISSION FROM SCOTIA GAS NETWORKS LIMITED   

Part 5 of the Bill – road works.  

 

General Comments 

 

SGN is fully committed to delivering high quality roadworks throughout Scotland and, 

through our stakeholder engagement programme, we are fully committed to engaging with 

all members of Scotland’s community to ensure that all our works are delivered to the 

highest standard and consistent with other statutory undertakers and Road Authorities. 

Reinstatements are the visual legacy of our works which is why we are keen to ensure 

these are completed to the highest standard ensuring our business in seen in high regards. 

SGN is fully committed to continuing and improving the excellent working relationships and 

cooperation we have with other members of the road working community in Scotland. This 

is prevalent across all of aspects of our works from planning, to how we carry out the works 

and finally through to the reinstatement of the site. This is demonstrated in the high 

standards of notices and cooperation through the Scottish Road Work Commissioner’s 

(“SRWC”) reports and dashboard. 

We fully accept there are still area’s where we need to improve and we will continue to work 

positively with the office of the SRWC, to ensure that improvements continue to be 

delivered. We believe the measures proposed in the Bill will encourage improvements to be 

made both in coordination of roadworks, cooperation with other road users and the quality 

of the works we carry out. 

SGN believe that the practices we have developed in Scotland are working to good effect 

and delivering a better quality of works than the systems operating in England. The wide 

spread introduction of Permit, Lane Rental and Overstay schemes in England have made 

the process more complex, difficult to work under and increased costs of doing business. 

Ultimately these additional costs have fallen on to customers seeing rises in utility bills. It is 

firmly believed we can deliver a better quality of roadworks in Scotland by continuing with 

the good work that has been successful to date without the need for these additional and 

costly schemes. The Barton report highlighted that “the Scottish system is not broken”, 

however, there are still area’s where improvements can be made and we are committed to 

delivering these. 

 

  



  REF NO. REC/S5/18/TB/47 

ROAD WORKS Scottish Road Works Commissioner: status and functions  

 

59 Status of the Scottish Road Works Commissioner  

 

SGN fully supports the office of the Scottish Road Works Commissioner (oSRWC) and 

supports the amendment to the legal capacity of the Scottish Road Works Commissioner 

(SRWC). It is believed that this will make the legal status of SRWC similar to other 

equivalent positions. 

 

60 Inspection functions  

 

SGN is supportive of the amendments to the powers of the SRWC.  It is important that this 
is introduced in a consistent way for both utilities and RAs. Independence and balance are 
key, and we welcome the opportunity for external independent verification that this could 
provide. SGN would like to see greater clarity on the standards used in these inspections, 
and would recommend that there is a process for ensuring the training and quality of 
inspectors, and sufficient auditing of their inspections. There needs to be a facility for 
dealing with disputes.  
 

SGN is fully committed to working with oSRWC to ensure that our works are of excellent 

quality and we would want to be able to demonstrate this without any doubt. We see this as 

an opportunity to ensure both utilities and RA’s work to a consistent standard.  

There may be cases where it would not be appropriate for an inspection to take place on 
safety or security grounds. Utilities and their contractors should retain the ability to refuse an 
inspection as the ultimate body responsible for the site on those grounds.  
 

61 Compliance notices  

 

SGN is supportive of this section of the bill, ensuring the SRWC has the powers to resolve 

issues and problems which should improve the quality of the road works and 

reinstatements. 

62 Fixed penalty notices Permission to execute works in a road  

 

Whilst accepting that increasing the number of fixed penalty notice types will add cost 

pressures to our business in Scotland, it is felt that this will give us more focus on the areas 

where we need to improve. 

It is hoped that the bill could be used consistently putting more onus on road authorities and 

undertakers to improve their performance. Worth noting is that the SRWC measures road 
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authorities and utilities using different standards. It is hoped that this bill will address this 

and road authorities and utilities will be measured to the same standards. 

SGN does not agree with the proposals to increase charges for Fixed Penalty Notices (FPNs). 

FPNs are an administrative cost. It is important that utilities and road authorities drive 

maximum efficiencies to minimise costs for consumers. 

 

63 Permission to execute works in a road 

 

SGN is fully supportive of this and view it as a common-sense solution to a long-standing 

issue. Whilst utilities are not directly affected by this, we can see the advantages to both 

road authorities and the Scottish general public who use this to supply and receive various 

services. 

 

Safety measures for the carrying out of works in roads  

 

64 Fencing and lighting of obstructions and excavations  

 

SGN is fully supportive of this section. We firmly believe that safety is paramount and 

having a consistent acceptable level of required safety is important. 

Our only concern is that currently only utility sites are inspected and FPNs issued by the 

road authorities, therefore, it is unclear who will inspect and issue FPN’s against a Road 

Authority, whose sites currently do not meet the same standards. 

 

65 Qualifications of supervisors and operatives  

 

SGN is fully committed to ensuring all our operatives are suitably trained and qualified as 

required, this is one of the foundations used to ensure that they work in a safe manner. We 

will always ensure that basic works and road safety training is carried out by all out 

operatives before they are deemed safe to work on any of our sites.  

We do not feel there is a requirement for everyone on site to be fully qualified with a 

NRSWA Streetworks card, but will always have at least one qualified person on site; with 

the relevant sections of the NRSWA qualifications, normally this will be the team leader, 

who is responsible for all works on site and the supervision and direction of all operatives. 

Our Team Managers who are responsible for several operational sites are also qualified 

with the relevant supervisory qualifications, and they are responsible to ensure our sites 

fully comply and are safe. 
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Commencement and completion notices  

 

66 Commencement and completion notices  

 

SGN is supportive of this change, however, we would hope that implementation is rolled out 

only when it is fully supported by suitable technology. 

We would also note that mobile connections may delay notices being submitted due to 

technical or topographical reasons.  Hopefully the prescribed period within the Bill would 

take this into account. 

 

Reinstatement of roads following works  

 

67 Reinstatement quality plans Information about apparatus  

 

SGN is fully supportive of this section and see this as a sign of maturity within the road 

works community, and would see this as a replacement of existing inspection regimes and 

not an additional regime adding costs. 

Utilities invest large sums to carry out their reinstatements and it’s important to us to ensure 

that value for money is achieved. As the reinstatement is our legacy, it is also important to 

ensure that this is completed to the highest standard. With all this in mind, it is in the utility’s 

best interest to ensure that works are completed to a high standard and the use of a quality 

plan will demonstrate this. We already have various performance measures in place to 

ensure that our contractors and direct labour employees are completing works to the 

correct standard, modifying this such that it meets a standard / approved quality plan should 

be reasonably straight forward. 

The ability to demonstrate that the quality of our works is correct and in line with the 

Specification for Reinstatements of Opening in Roads (SROR); by following an agreed 

quality plan, not only does it help to ensure our quality, but enables roads authority and 

SRWC to audit our inspection regime. 

To ensure consistency and best value across all parties these quality plans should be 

extended to the works carried out by road authorities. This will ensure a constant approach 

to roadworks and ensure that best value is being achieved to the public purse. 
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68 Information about apparatus 

 

SGN fully support this section of the Bill and have been supplying data to Vault for many 

years. We have also developed our own system in cooperation with Line Search Before 

You Dig (LSBUD), which covers all parts of our network; including SGN’s network in 

Southern, and is freely available through our website. 

 


