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Dear Convener 
 

Section 22 report - the 2019/20 audit of Social Security Scotland 
 

Thank you for your letter following our attendance at the Committee on 14 January 2021. The Committee 
has requested additional information on two points: 

 
• the disaggregation of error and fraud in the overall estimates within the benefit streams and, within 

the error figures, the breakdown of different types of error 
• evaluation of the Scottish Government’s statutory duty to promote take up of benefits within future 

audits. 
 

Breakdown of error and fraud 
 

Social Security Scotland is still developing its understanding of error and fraud within the benefits streams 
which it directly administers. For these benefit streams, Social Security Scotland has not yet published 
estimates of error and fraud. This is an important area of ongoing development and building an 
understanding of the various elements of error and fraud will be key to informing effective controls and 
management responses. 

 
For the benefits which are delivered by the UK Department for Work and Pensions (DWP) on the Scottish 
Government’s behalf, Social Security Scotland is reliant on the error and fraud estimates produced by DWP. 
Its estimates provide a breakdown between fraud, official error (i.e. errors arising from the input or 
processing of data by a member of staff) and claimant error (i.e. an error or omission in the data provided by 
the claimant but where there is no fraudulent intent). 

 
For the audit year 2019/20, Carers Allowance was the only benefit that Social Security Scotland was 
accountable for which was administered by DWP. The most recent estimate of error and fraud levels in 
Carers Allowance was produced by DWP in May 2020 and detailed that the overall rate of overpayments 
was 5.2 per cent with no underpayments identified. Of the total overpayments: 

 
o 3 per cent were as a result of fraud 
o 2 per cent were as a result of claimant error 
o 0.1 per cent were as a result of official error (processing error by DWP)1. 

 
The most common error and fraud reason was ‘Conditions of Entitlement’. This means not meeting the 
number of hours of caring required or that caring responsibilities ceased. The next most common was 
‘Earnings / Employment’, where earnings were over the defined weekly limit. 

 

1 Due to rounding the total per the detailed categories of overpayments are slightly different from the high level 
total reported. 
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The DWP publishes an annual report on error and fraud in the UK benefit system which includes information 
about its process and methodologies for producing error and fraud estimates. These reports can be 
accessed on the DWP website. 

 

Through our ongoing audit activity, we will continue to assess and report on Social Security Scotland’s 
progress in understanding error and fraud in the Scottish benefit system and developing estimates of the 
levels of error and fraud. 

 
Promotion of take-up 

 
The implementation of the devolved social security powers will continue to be a focus within my performance 
audit work programme. The Scottish Government’s progress against its stated ambitions for the Scottish 
social security system and the duties and commitment which flow from this, including the promotion of 
benefits take up, will be considered through Audit Scotland’s work in this area. Through the annual audits of 
Social Security Scotland my team will also continue to assess and report on the progress in establishing 
arrangements for performance management and progress against its performance measures. 

 
I expect to publish my refreshed performance audit work programme in the Spring. This will set out my 
reporting plans over the next five years. My team will be happy to engage further with the committee on our 
future reporting plans as they develop. 

 
 

I hope you find this information useful. 
 
 
 

 
Stephen Boyle 
Auditor General for Scotland 

https://www.gov.uk/government/collections/fraud-and-error-in-the-benefit-system
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