
Social Security Committee 
Inquiry in to the role of Scottish social security in the social and economic recovery 
from COVID-19 
Community engagement 
 

1 
 

 
Virtual Community Meeting hosted by TPAS on Teams 
Wednesday 4 November 2020 2pm to 3.30 pm 
 
In attendance: 
 
Kate Smith and Rachel Hunter – Community Outreach Team and Visitor Services, 
Scottish Parliament 
TPAS  
Balintore Residents Group (Highlands) – Chairperson, and lived experience 
Blackwood Homes (Glasgow) – Housing Officer 
Tenant Partnership (South Ayrshire) 
 

1. What is your relationship to social security: 
 

• Have you tried or are you claiming benefits? 
 

• Are you supporting people to claim benefits? 
 
Blackwood Homes – Housing officer is supporting tenants who have neve 
claimed universal credit before and have been in employment. 
 
Balitorne District – Claimant of Universal credit from June 2020. Having lost 
child benefit due to a child leaving full time education and is still a single 
parent with 3 dependents and caring roles. 
 
 

 
2. What would you like to say to the Social Security Committee about your 

experiences during the Covid-19 emergency in relation to the benefits 
system? 
 
Blackwood Homes – Pre COVID-19 any requests to help with some tenants 
rent payments would be requested to the local authorities but due to universal 
credit being assessed by the DWP claims have now changed. An increase of 
claims has now caused delay for payments of, in some cases, weeks and 
weeks. This is a daunting experience for some tenants moving to universal 
credit from full time work. We are seeing a big increase in the number of 
tenants who have never claimed before. This has risen through lockdown and 
the pandemic. We have a new property and new tenants moving in who are 
trying to access SWF. There are delays with this and we see a difference 
across the different regions that we work in. With a particular problem with 
Glasgow City Council. The applications being online has been difficult for 
those who aren’t sure or able to use IT. These delays are causing tenants to 
be in arears from the beginning until their universal credit then comes through. 
Loans are expensive and we are concerned about an increase in debt. 
 
We are also increasing our referrals to Shelter for support. 
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Balintore District – Living in an area with high deprivation and lack of public 
transport already put a strain on people being able to seek employment. 
During the pandemic, child benefit was cut due to a child turning 18 and 
leaving full time education and applying for universal credit left her with £90 
per week to live on (single parent with 4 children). She waited 6 months 
emailing Highland council to get a response. No guidance, no communication. 
No where nearby to access support, no CAB as it used to be.  With no idea of 
what she was entitled to and with no benefits. Due to being new to universal 
credit there was a wait of 5 weeks until the first payment. There was no 
contact or notice to let them know the benefit was stopping and no help on 
where to turn to. This individual was a carer for both parents and was able to 
claim carers allowance, however can only claim once even though they are a 
carer for more than one other person. The child has also been told to apply for 
universal credit and is now the carer for their grandfather. She suffers from 
stress and anxiety. Due to claiming carers allowance, their universal credit is 
a payment of £40 per month. 
The local authority was giving out extra money through vouchers that could be 
used in various stores but this was sent by text. You had to cut and paste and 
I needed help to access it. You had to take it in to Tesco and stand in a 
queue, for some people it didn’t work and everyone knew what they were in 
for. This has affected people mentally as they feel a loss of pride and feel like 
they don’t want others to see them using these vouchers or extra cash. Or 
you had to go to the Post office, but that was difficult as it shut during the 
pandemic. The extra money was great but there could be better ways of doing 
that.  
 
 
 

3.  
 

• What do you expect will happen in the future and do you have particular 
concerns? 
 
Blackwood Homes – we specialise in adapted housing. A lot of tenants they 
work with have physical/mental disabilities and illnesses. There is a concern 
post COVID-19 on how to help them through as there is only so much a 
housing officer is able to do.  
 
TPAS – Concerns of budgeting money will continue as people aren’t aware of 
how much benefits they will be given on a month to month basis. 
 
Balintore District – The first housing payment was taken from their account, 
however they have now requested that instead of the money being put into 
their account and for them to send it on to pay for rent, that the cash with go 
straight to the landlord instead. With Christmas coming up it would be a 
temptation that the money could then get dipped into. People are getting into 
debt this way. 
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4. How should Scottish social security support people through this? 

 
• What changes would you like to see in the Scottish social security system to 

support people through the crisis and beyond? 
 

• As a group it was agreed that reducing the waiting times for universal credit 
should be reduced.  

 
• Relationship based approach - Face to face contact through the job centre is 

much more useful and should be encouraged as they feel a lot better seeing 
someone and getting to know them instead of just speaking over the phone. 
Being a carer for 3 years, called in to review. Luck enough to meet a very 
lovely person in the job centre, who made a huge difference. 

 
• Turn to Us and Entitled wasn’t very useful as I didn’t fit into one specific 

category and so didn’t know who to approach.  
 

• Get a local welfare officer to assist with the community due to it being so rural 
and difficult to travel to different facilities, for example, the job centre. 

 
• Discretionary welfare DHP’s and SWF should be standardised. Disparity 

between local authorities. How they choose to make that money available or 
not. At present tenants apply to the local authority and they choose to make 
the money available or not. Workers send the application not knowing what 
the outcome will be.  

 
• Make more fund available for tenants and those with rent arrears to help them 

through and make it past COVID-19. Increase the Scottish Welfare Fund and 
discretionary fund or make a new COVID-19 fund instead. The impact of 
COVID-19 will be felt for years to come. When will these people be back in 
work? This will then continue to affect the welfare system. 


